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European Register of
Microform and Digital Masters

Set up your EROMM Request supplier account

www.eromm.org

Once you have received your login data for your EROMM Request supplier account, you
should login and edit your settings to make sure that the system uses the right contact details

and shows correct information about your institution.

These are the necessary first steps to take in the EROMM Request web interface; after you
have done this minimal configuration you can receive and respond to requests without ever
touching the web interface again — unless your contact details change, of course.

1. Login
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You are not logged in

EROMM

Login

Please note:
The numeric logins (PINS) of the the former EROMM reguesting service wom't work with the new system. Please create & new account.

Your login: eromm

Your password: sesses Lagin

Ifyou don't have an EROMM Request account yet, create one

Your gateway to milions of microforms and digtal reproductions of books

European Register of Microform and Digital Masters

Help + Home

What is EROMM Request?

EROMM as a library consortium does
not own holdings in surrogate media,

and thus cannot deliver any items to

anybody.

However, EROMM can act as a broker
between the end users and the
institutions/libraries that holds a certain
microfilm or digitized books.

Forgot your Password?

If you forgot your login name or paSsWort, plesse enter your email sdtress here:
Submit

European Register of Microform and Digital Masters

Login to the EROMM Request
web interface with the login

credentials you have received
from the EROMM Secretariat.

ing
and communicating only. EROMM is not
in a position to fix prices for service
copies, nor can EROMM guarantee the
availability of use copies/senice copies
for any item in the EROMM Classic
database.
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2. Change your password
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You are logged in as eromm (Supplier 2350)

EROM

Change the password for login eromm

Your gateway to milions of microforms and digtal reproductions of books

M

European Register of Microform and Digital Masters

Help « Home

Your EROMM Request

Your new password: LITTTTY

Repeat your new password: CITTTTY

Change your password to
something you can remember

If you ever forget your password, please contact the

® New Requests
Open Requests
Cancelled Requests
Old Requests
Associated Users
Edit your details

® Manage Mail Delivel
® Change password
* [ogoui

Digital Masters
ingen » 37070 Gottingen « Germany

EROMM Secretariat at

info@eromm.org, since the resend password function does work only for end user

accounts, not for supplier accounts.

3. Change your supplier details

EROM

-

You are logged in as eromm (Supplier 2350)

Your gateway to milions of microforms and digtal reproductions of books

M

European Register of Microform and Digital Masters

Help « Home

Your EROMM Request

Your Details
EROMM Supplier id: 2350
Name: EROMM TEST
ISIL: DE-T
Website: http:/fwww_eromm.org
Platz der Gattinger Sieben 1
Address: 37073 Gaottingen
Germany
Info: This is the test account of the EROMM Secretariat
We do not deliver any items.
Contact Name: Alex Jahnke
Contact Email: info@eromm.org
Active: Yes
Discount:
Record created: 2011-0218
Last Changed: 2011-09-06

Manage mail delivery details for supplier 2350

Click here to edit vour inform

New Requests
Open Requests
Cancelled Requests
Old Requests

® Associated Users

® Edit your details

* Manage Man Delvery

® Change password
* Logout

Change

ation
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You are logged in as eromm (Supplier 2350)

our gateway to milions of microforms and digial reproductions of books

Put here any information you consider
helpful for EROMM users (e.g. your
price list for use copies etc.)

/Give the name and the

email address of a contact

person.

Your EROMM Request

This is only for the
EROMM Secretariat to
contact your institution;
the email address to which
requests are sent will be
entered later.

EROMM TEST
DE-7

= New Requests

® Open Requests

® Cancelled Requests
* Old Requests
*_Associated Users

© Manage Mall Delvery
® Change password

* Logout

Platz der Gottinger Sieben 1
37081 Gottingen
Germany

http:/fwww.eromm.org
This is the test account of the ERQ
We do not deliver any items.

t Name. Alex Jahnke
Contact Email: info@eromm.org
Active: Yes =

Save | | Cancel

Change this to “No” if you do not wish to
receive any further requests via EROMM.

4. Edit your mailing details

our gateway to milions of microforms and digial reproductions of books

EROMM

European Register of Microform and Digital Masters
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You are logged in as eromm (Supplier 2350) Help + Home

Manage Mail Delivery Your EROMM Request

EROMM Supplier id: 2350
Send To: info@eromm.org
Allow also from:

* Mew Requests
® Open Requests
info@eromm_org ® Cancelled Requests
® Old Requests
* Associated Users
* _FEdit your details

® Change password

Active: Yes

Click here to configure the email )
notifications of new requests

* Logout

European Register of Microform and Digital Masters
ibliothek Gottingen « 37070 Gottingen » Germany

i

If you are using the EROMM Request API or if you want to check your account
regularly in the EROMM Request web interface, you should deactivate the
mailing. If you no longer wish to receive EROMM Requests at all, don’t deactivate
the mailing, but deactivate your supplier account (see above).

he Staats- und Universita
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This is the primary email
address, to which your
requests will be sent.

You are logged in as eromm (Supplier 2350) Help « Home

Manage Mail Delivery Your EROMM Request

Supplier Id: 2350
Send To: info@eromm.org

List here additional email addresses that
will receive a copy of a new request, too.

request@eromm.org

cc:

* Associated Users
® Edit your details

info@eromm.org ® Manage Mail Delivery
* Change password

Allow also from: * Logout

Active: Yes ~

Save | | Cancel

Add additional email addresses that are allowed to
reply to a request by email. Addresses listed in Send
To and CC are authorized already.

This is useful if you internally forward requests to one
or another colleague, who will then answer it.

5. You’re done

That’s all there is to configure. Logout and wait for requests about your microfilm and digital
collections to come.

If your institution has signed the Memorandum of Understanding ... on a mutual discount ...
(see: http://www.eromm.org/_media/pdfieromm_ - cooperating_libraries.pdf), you need to
add users to your supplier account who shall be entitled to the reduced prices. Please see here
how to do this: http://www.eromm.org/get involved-promote_your_collections-manual.

If you have any further questions,
don’t hesitate to contact us at info@eromm.org.
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